Late Fee policy for skate rentals

We appreciate your choice to rent skates from Grizzly Peak Outdoors! To ensure a smooth and fair
rental process, we would like to outline our late fee policy effective 1/29/2024.

Due Date:

e Skates are expected to be returned by the end of the day following the rental date or the day
after the last multi-date rental date.

Late Fee Charges:

¢ Alate fee of $10 will be applied to the credit card on file, per pair of skates, per day, for each
day the skates are overdue.

Return instructions:

e Please return the skates to the rental location at Grizzly Peak Outdoors. There’s also a drop
box in the rear of the building for afterhours drop off. IF you encounter any issues or foresee
a delay, please contact us at 406-446-0751 to discuss the situation.

Lost or Unreturned Skates:

e | will be responsible for the replacement at full retail value any equipment rented under this
form but not returned to Red Lodge Mountain because | understand a new pair of skates will
have to be purchased to replace the ones | did not return.

We value your cooperation and understanding in adhering to our rental policies. These guidelines
are in place to guarantee a positive experience for all customers. If you have any questions or
concerns, please to do not hesitate to contact us.

Thank you for choosing Grizzly Peak Outdoors for your skating needs.



