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During our suspension of operations, we have continued to work with State and Local Health 
Officials and in response to the quickly changing Coronavirus recommendations, we have made 
the decision to close Red Lodge Mountain for the remainder of the 2019/20 winter season. This 
decision has weighed heavy on our hearts, however, we feel strongly about doing our part in 
controlling the spread of COVID-19.  

“We care immensely for our employees, customers and local communities, which made this the 
toughest decision I have been involved in during my time at Red Lodge Mountain,” said Jeff 
Schmidt, General Manager.  

We sincerely apologize to our customers who were looking forward to skiing Red Lodge 
Mountain over the remainder of our season. We will continue to monitor the status of the 
Coronavirus outbreak; should the health recommendations dramatically improve and we 
receive one of our famed late spring / early summer snowstorms, conditions permitting, we will 
try to offer skiing. 

We have relaxed our cancellation and refund policy for date specific lift tickets. We will review 
policies on other products and reach out to those customers in the coming weeks. Please note, 
we anticipate a high call volume over the next few days and appreciate your patience as we 
work hard to respond to all inquiries. In the meantime, customers are encouraged to visit our 
website for updated information and answers to frequently asked questions 

The 2019/20 ski season was certainly one for the books with an abundance of snow, epic turns, 
and good times with family and friends. We are already looking forward to the next time we 
can all make turns at Red Lodge Mountain.  

On behalf of our entire team at Red Lodge Mountain, we thank you for a great ski season and 
your continued support during this difficult and unprecedented time.  


