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RED LODGE
Red lodge Mountain Suspending Operations MOUNTAIN

March 15, 2020

Out of concern for the health and safety of our guests, staff, and local community in the face of the
COVID-19 (Coronavirus) outbreak, and with guidance from Health Officials, Red Lodge Mountain has
made the difficult decision to suspend operations at the end of the day on Sunday, March 15, 2020.

All lift operations, food and beverage, mountain retail, repair, and rental shops will be closed through
March 22, 2020. We will continue to closely monitor recommendations from State and Local Health
Departments, the Center for Disease Control, and the World Health Organization as we determine a plan
for the remainder of the season.

We sincerely apologize to our customers who were planning to ski Red Lodge Mountain over the next
week. We have relaxed our cancellation and refund policy and future lift ticket arrivals from March 16,
2020 — March 22, 2020 will automatically be refunded. Guests are encouraged to visit our website for
more information (link below) and updates. We anticipate a high call volume over the next few days and
appreciate your patience as we work hard to respond to all inquiries.

Scheduled employees, both seasonal and year-round will be paid for the 7 days suspension of
operations. They have been committed to Red Lodge Mountain through this challenging time and we
are very thankful for their efforts.

Our normal uphill travel policy will remain in place during this suspension of operations. Hikers may
travel uphill at any time throughout the day, but must adhere to all normal restrictions, including no
dogs. Please refer to our website for the comprehensive policy on uphill travel.

We sincerely apologize for the inconvenience and short notice of this suspension, and appreciate your
understanding as we work through the challenges of this unprecedented situation. We will evaluate
reopening at a later date, and look forward to welcoming our skiers and riders back as soon as
conditions permit.

www.redlodgemountain.com/covid-19

https://www.redlodgemountain.com/safety/#uphill-travel



https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.redlodgemountain.com%2Fcovid-19&data=01%7C01%7Ctchapman%40jmaventuresllc.com%7C9b8cd311d31c47749d8908d7c90d6eff%7Caae34403130d42f2ae0313f428b10cf5%7C0&sdata=W38ulNjzRRPJbDiWeHNFwYFAZDW6DaFZt58Q%2FzbPb4c%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redlodgemountain.com%2Fsafety%2F%23uphill-travel&data=01%7C01%7Ctchapman%40jmaventuresllc.com%7C9b8cd311d31c47749d8908d7c90d6eff%7Caae34403130d42f2ae0313f428b10cf5%7C0&sdata=g5ja9vUKvdfmVzBfBVjsHE92UdRGnmY3mHSFW7e2Dvo%3D&reserved=0

